B 6002

First Semester 5 Year B.B.A. LL.B. Examination, June/July 2019
BUSINESS ENVIRONMENT (New Batch) (2018 Batch)

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.

2. One essay type question and short note is compulsory
from each Unit.

3. Figures to the right indicate marks.

4. Answers should be written either in English or Kannada
completely.

UNIT - |

Q. No. 1. a) Define Business. Explain the scope and objectives of
business. Marks : 10
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Q. No. 1. a) Explain the environmental factors of business. Marks : 10
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Q. No. 1. b) Explain the role of Government in business. . Marks : 6
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Q. No. 1. b) Explain the techniques, advantages, disadvantages of
environmental analysis. Marks : 6

WORY PeHAROD BoZ,Me0d, GERVE W YmSEAUE
wrf DO

P.T.O.



6002

Q. No. 2.

Q. No. 2.

Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.
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UNIT - Ii

“Profit making is the primary objectives in a sole proprietorship”
Discuss. Marks : 10
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Differentiate between Partnership firm and Joint Stock
Company. Marks : 10

TRWMOE o, DI 8AE wommey ToFod &I, ANTR)
2380200.
Highlight the features of public enterprises. Marks : 6
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Differentiate between public company and private company. Marks : 6
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UNIT -1l
Why MNCs need to study Indian socio-cultural environment
to do business in India ? Explain. Marks : 10
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The process of liberalisation, privatisation and globalisation
has lead to a culture of reckless spending. Elucidate. Marks : 10
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Q. No. 3. b) The natural environment ultimately is the source and support
of everything used by business. Explain.
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Marks : 6
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Q. No. 3. b) Explain the contribution of Indian IT sector to the world. Marks : 6
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UNIT = IV

Q. No. 4. a) There is neither a separate ethics of business, nor is one
needed. Explain. Marks : 10

= BEORY, cIRFT T F JedWokd AY,, LNSEP I,
LWOR.

OR/@gm»

Q. No. 4. a) Why do business organisations get involved in social

responsibilities ? Explain. Marks : 10
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Q. No. 4. b) Explain the unethical practices undertaken by business. Marks : 6
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Q. No. 4. b) Write a short note on “Work ethics and work culture”. Marks : 6
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UNIT -V

Q. No. 5. a) Explain the salient features of the Consumer Protection Act. Marks: 10
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Q. No. 5. a) How are BPO’s, KPO'’s and ITES are contributing to Indian
Economic Growth ?

Marks : 10
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Q. No. 5. b) Consumer Disputes Redressal Forum. Marks : 6
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Q. No. 5. b) Write a note on Central and State Consumer Protection
Council. Marks : 6
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