VAR 6012

Il Semester 5 Yr. B.B.A., LL.B. Examination, March/April 2021
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks :.80

Instructions : 1. Answer any five questions from group (a) each
question carries 10 marks.
2. Answer any five questions from group (b) each
question carries 06 marks.
3. Answers should be written either in English or
Kannada completely.

Q. No. 1.(a) Write an explanatory note on feedback skills. Marks : 10
ESRFOD @?ﬁegsr{eﬁ wzj\ é)a‘;dm%% wﬁuséojadzl B0,

Q. No. 1. (b) Write a short note on : Marks : 6
PO LTS WD
Telephone communication.
TRTTES BoRT.

Q. No. 2. (a) What is oral communication ? Which are the various
channels of oral communication ? Explain. Marks : 10

RIONT ROTBS NOWTERD ? TTPNT RODBIT NG
THONTRER) 7 2ESORD.

Q. No. 2. (b) Write a short note on : Marks : 6
T 83T 2D
Objectives of communication.
ROTTIE LuTsesnizh.

Q. No. 3.(a) Explain the pre-requisites of good business communication. Marks : 10
NIB F[RHIT AODHST FPSF B FINUR), DeS0R.

Q. No. 3. (b) Write a short note on : Marks : 6
OFO T3 WD :
Non-verbal communication.
SBPDE RoRTS.
P.T.O.
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Q. No. 4.(a) Explain the 7 C's of good communication. Marks : 10
PZR TTHOT TIT b X RFS) QTOR0.

Q. No. 4. (b) Write a short note on : Marks : 6
OFPO TS WSO :
Grapevine.
w3, 0.
Q. No. 5. (a) Write a letter on behalf of S.S.W. Co. Delhi in reply to a
letter received by them from M/s R.B. Stores, Gujarat in

respect of supply of defective bottles and asking for
their replacement. Marks : 10

Rl ST, 20 AREOT, TOROVT 00T 39 Moeasdeds eudns
Wil TRt Wy eFnY wEmEBm WeaBohdeieod T3
R. 8. B. 50. BHO 0N TN GuZTHY WSCO.

Q. No. 5. (b) Write a short note on : Marks : 6
VPO TS B0 :
Letter a reply to an enquiry.
BR&d Behm BT ¢038 IZT 207} SITOR 2TOAD.

Q. No. 6.(a) Confirm an order given by telephone for 100 Desk for your
school. Marks : 10

TRTEIOH BT DY D TS0 FLTHN BRKeZxs 100
Roewdnty SBeSHI, BN FESRO.

Q. No. 6. (b) Write a short note on : Marks : 6
PO T3 WwBCWO :
Significance of tactful writing in business correspondence.
ROWEF [ITITTY, 2ROD WIBETOD I,
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Q. No. 7. (a) Naveen college, Kerala conducted a seminar on the imminent
dangers of poliution affecting the city. As a committee member
draft a report. Marks : 10

0% DowT oed 2esd3TH SRITR) DOROFBITONG RS
e, 30, B8R 20w @mdﬁfae&é}wﬁ& DBJT. BRSO
mﬁz’gjmﬂ 20T momad 3033202

Q. No. 7. (b) Write a short note on : Marks : 6
VPO T3 WBOD
Features of formal report.
BoendT TTOOH VTN,

Q. No. 8.(a) Draft Director's Report of the 30" Board of Director's meeting.
Assume own agenda. Marks : 10

B Fejod TeFTLONT), WerBRB AW eI oo@woDd
30 Seod TP JTerTFT TR0 BOB), TedR.

Q. No. 8. (b) Write a short note on : \ Marks : 6
VPO LTS WBOWD
Parts of Report.
FODCH DG TN,

Q. No. 9.(a) Explain the different stages involved to prepare a text for
a public speech. Marks : 10

TR mﬁsad&gt sowa@:baﬁ)d@ Colewnt a’o@rfsﬁ@ QTORD.

Q. No. 9. (b) Write a short note on : Marks : 6
OO 83T WBOWD
Qualities of a good speaker.
22, YUZTO FRNCD GUZRTOT ML,
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Q. No. 10.(a)National college conducted its annual sports. Draft a press
report on this. Marks : 10

mﬁﬁeﬁ Foe3ez 354 DONET gemﬁm&d&i& S&%ﬁ@o@é_&o. 2aTnTo]
BT BOQODTY W3CWD.

Q. No. 10.(b)Write a short note on : Marks : 6
OO T3 WTOWD :
Press releases.
VYT WRINE.




