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Il Semester 5 Yeérs B.B.A. LL.B. Examination, October/November 2021
BUSINESS COMMUNICATION
Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer any 5 questions from group (a) each question

Q. No. 1.

Q. No. 1.

Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

a)

b)

a)

b)

carries 10 marks.

2. Answer any 5 questions from group (b) each question
carries 6 marks.

3. Answer should be written either in English or Kannada
completely.

“Communication is an exchange of facts, ideas, opinions or

emotions by two or more persons”. Explain this statement

with scope and objective of communication. Marks : 10
“FoRmtny) 0@ vEm BuUZ Rordnd, 9CresSn,

PR b erm PR DobRAE”. B BEVBOIRY,

BoBEIT T, By YuTieIndecOn D[OR. : '

Contribution of communication technology in Business

Development. Marks : 6
a;,md mpa'fpgod)cf; BB sogw FRTOM.

“Astute interviewers give greater weightage to the candidates
body language than their answers”. Explain this statement
with the elements of body language. Marks : 10

“bed RodSrty egprme S REn &0 GUSorncs

aﬂzsf :-ma‘:‘afi [eEBRTV". = ée%o&:‘g T P|WOD
E50BMEROON DWOAD.

Elements of communication. Marks : 6
TORBIT L20TNL0.

Explain the gateways for an effective communication. Marks : 10
TOFEE0 HonBImN Tes Benvmd eonter s
7C’s of effective communication. Marks : 6

TOBRIT0 FODBIT 7 .
P.T.0.
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Q. No. 4. a) “Communication process often gets affected by various
barriers”. Explain this with regards to semantic barriers and
organisational barriers. Marks : 10
“Fom@s Toholw wIdE Jew T LBIBEnYn
. @’;rg‘aa)mnd*gd”. SRBF SRR 02 mozgf CTeratoi e
ROWOPATOZ BT, VIO

Q. No. 4. b) Socio-psychological barrier. Marks : 6
wmRRwE DI R Y @

Q. No. 5. a) Define business letter. Explain the essential characteristics

of a good business letter. Marks : 10 V
BT T, 0TI 7 IR FTTT TIT ©NE,
RORUTRNTR WO
Ay +<
Q. No. 5. b) Explain the significance of Business letters. Marks : 6
B Gl TIW DTITI), WTOR.
Q. No. 6. a) Write a letter to the city corporation of Delhi addressing
the increasing pollution and water scarcity in your region. Marks : 10
ey BUeITY, 5&3&5 BRIY B 0T BRTIODE),
ToTORL T INT ANVF T, 2T,
Q. No. 6. b) Formal letters. Marks : 6 )
BT o3,
Q. No. 7. a) What is the importance of structuring a Business Report ?
Explain different parts of reports. Marks : 10
ddmd TCO TRT B0 7 TTOCH DG
IRNNTR0, WO
Q. No. 7. b) Technical Report. Marks : 6

2T o0



{0 0 O R
Q. No. 8. a)

Q. No. 8. b)

Q. No. 9. a)

Q. No. 9. b)

Q. No. 10.a)

Q. No. 10.b)
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Draft a report as Human Resource Manager on labour unrest
in Udhampur plant. Marks : 10
Ciwlorsilon znqudq TOFE B DD TRTS TeTIY
d&dm@ﬁimf\ a’:d&ob:‘ai oy )-8

-~
Scientific writing. Marks : 6
Fmps wosat

What is Press Release ? Explain the phases in writing a
press release. Marks : 10

[T TR 0TOED T T TR, Wi TSI,

DO,

Importance of voice modulation in speech. Marks : 6
PREEY, FR IR IR HI0NE.

Important elements to be considered while draftinga - :
speech. Marks : 10

mﬁm@ Sedxbmen Tonedmienns oD ecTned.

Significance of Press Release. Marks : 6
Tem JFusod I,



