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6012

BUSINESS COMMUNICATIONS

Duration : 3 Hours Max. Marks ; 80

Instructioffs : 1. Answer all five Unit questions.

Q. No. 1.

Q. No. 1.

a)

. a)

b)

. b)

2. One essay type question and short note/problems is
compulsory from each unit.

3. Figure to the right indicate marks.

4. Answer should be written either in English or Kannada
completely.

UNIT = |

‘Body language makes a powerful impact on other’. In light
of this statement, discuss the various aspects of body . 1
language. Marks : 10
'‘Tem R 2200 PeS Juo TN wedkSn L B
Jepdod PG T R LRE LoIRYEY WIFA.

OR/eg=»

What is verbal communication ? Explain and discuss the
advantages and disadvantages of the same. Marks : 10

TRDHT BeITT LoTWORD 7 BT BROBVRONW T
ema‘bﬁmvrwaﬁi WEIOR TOIY WAL

Define Oral Communication and list various channels of
QOral Communication. Marks : 6
P xcaamagt 5%&1‘%?024. [PDE WoDTIT WG
WIS, T WA,
OR/egs»

Write a short note on the Berlo’s model of communication. Marks : 6
WERFT ToBTT TR0 Wil e wocho.
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Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

a)

a)

b)

b)

a)

a)

b)

b)
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UNIT -1

Discuss the various barriers in Business Communication. Marks : 10
W0 BOBTITY, AT fsdsdrws&g‘ 233
OR/uz=

What are the pre requisites of good business communication ?
Discuss. Marks : 10

YV S0, TT FOBEIT mmrﬁeggﬂ% oIRRPY 7 WIFA.

What is partial communication ? Discuss the reasons for
the same. Marks : 6
PeNS: NORBH QOTOE ? WO BTN, WIEA.

OR/eg=

What is business communication and why is it needed for

effective running of business organization ? E Mdrks : 6
T,7R0 XOWTT Q0T 7 [T W, TT XD

TWOFmoRT0 ROIN AT DF Wewd ?

UNIT =11l
Define Reports. Explain the various kinds of report. Marks : 10
[ODODT), T8, DL, [OOCH WIF [IONTEY LT[0,
OR/eg=
Explain the essential parts of a business letter. Marks : 10

BFT0 TE,T ONg, SondEs LEOA.

Write a short note on Board of Directors Report. Marks : 6
JTEETBT WOBLOD WTH wr;\ OPO WHHd wWiawo.

OR/sgs
Write a note on Seven C's of Communication. Marks : 6

HoRBaw o ‘C' ne DOD esa:;sé 2030200.
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Q. No. 4.

Q. No. 4.

Q. No. 5.

Q. No. 5.

UNIT - IV

a) Whatis MOU ? Discuss the essential contents of MOU. Marks : 10
MOU omdess 7 w3 LmobNYEy WA,

OR/eg
-

. a) Draft a letter to consumer redressal forum complaining

against computer supplier for selling defective system.

Assume you are Mr. Ashok Bansal. Marks : 10
BRLIZROS asa*osam JRoes: BRBTHN  FoFp, W

EocielCianielo] a&d e T TR, TES “Zomg aiec‘)iﬁ

50 YT, w0, REY . wdnes 20w LT,

b) What is Right to Information Act ? How will you file
application under Right to Information Act ? Marks : 6
TRkd TR wc&. NOTETD 7 Y IS =) a*oiom
TN £33 :a‘e‘)noueo ?

OR/em=s

. b) Write a short note on PIL. Marks : 6

TOWF BT LTTEOD LRFOD uﬁ OFO BT WO000.
UNIT -V

a) Discuss the importance of communication in
counselling. Marks : 10
IRRERaioY, HomHIT TR, 00 o, whsrA.
OR/esm=

. @) What is public speaking ? What are the ways one can

improve as a public speaker ? Discuss. Marks : 10

TEHIT YRR Q000D ? WIFHIT LRTEITON
ATRONT Loone oInwE) aowcsagl 233,

b) Write a note on different types of arguments. Marks : 6
WG DLE0 WenRTRENY whed eed wBetoD.
OR/eg=
b) Write short notes on conveyancing. Marks : 6

HAROST wrf OPO TS wOCWD.



