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Duration : 3 Hours

(June 2022)
BUSINESS COMMUNICATION

Instructions : 1. Answer all five Units.

Q. No. 1. (a)

(@)

(b)

(b)

Q. No. 2. (a)

(@)

2. One essay type question and short note/

problem is compulsory from each Unit.
3. Figures to the right indicate marks.

4. Answer should be written either in English or

Kannada completely.
UNIT -1

Explain history of communication.
RORBIT YETORB/I), WOR0.

OR/e5w

Explain communication process.

BORTID @@o:bodosaq QNWOA.

Write a note on benefits of communication.
RoBBIE T,030eRTNG Wiy TES 2TOWO.

OR/ugwm

Write a note on communication in an organisation.
RoB00Y, ROVTIT Wiy TS 2TOW0.

[ ™

UNIT -

Explain different types of barriers to effective
communication.

TOFHFO BOBTY, DT 0e80% WHEIENTTY, NWOA.

OR/ege

Explain pre-requisites of good business communication.

B 59T FOTBTE FPRE SN, NI, QWO

Max. Marks : 80

Marks : 10

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks : 10

P.T.O.
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(b)

(b)

Q. No. 3. (a)

(@)

(b)

Q. No. 4. (a)

(a)

2. | AL

Write a note on brain drain. Marks : 6
w@p BOIT wrﬁ\ 83333 B0,

OR/e5sm
Write a note on video conferencing. Marks : 6

DeBOIR Eagd‘éawons wrﬁ\ wwwsé WBCD.
UNIT -l

Write a committee report on launching a new product by
the company. Marks : 10

BOTIOWOT BRR VBT, T3, TORALD Fi0S03> SOOI
WTCWD.

OR/esmsm

Explain structure of business report. Marks : 10
W, 3HIT OO dwﬁodaag DO,

Write a note on announcements. Marks : 6
T,BRBNY wrﬁ\ &357’.5935 203000,

OR/eg

Write a note on complaint letter. Marks : 6
TRTO T, Wil TS IO,

UNIT - IV
Explain qualities of a good letter. Marks : 10
IO FTYT MOLNIS) DT|ORD.
OR/egw
Explain how to write an effective appeal letter. Marks : 10

BOFTORITO IR TE,B/IY, WO Terk 0T
WO,
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(b) Write a note on PIL. Marks : 6
2.0, Wi WTE 2TOW0.
OR/esee
(b) Write a letter to the Commissioner highlighting the condition
of bad roads and poor sanitary conditions in your area. Marks : 6

OB B,ReBBYI TEAL, TANDL B FIX FTorY,
ABODTY 28 FRCOFLD BOINTOT T, wICWD.

UNIT-V
Q. No. 5. (a) Explain aspects of body language. Marks : 10
3T LROD BOBNT), DBOR.
OR/e5e
(a) Explain skills of argument and logical inferences. Marks : 10

T DB BT SRNFRT @Seagmfzﬁgl QTOX.

(b) Write a note on counselling. Marks : 6
IO Bo0BD e8TeF WIOWD.
OR/enw
(b) Write a note on public speaking. Marks : 6

TORERIT LPTORED wj\ é3e7i€’o5 WBoD.




