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Il Semester 5 Year B.B.A. LL.B. Examination, March/April 2023 (Dec. 2022)
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.

2. One essay type question and short note/problem is
compulsory from each Unit.

3. Figures to the right indicate marks.

4. Answer should be written either in English or
Kannada completely.

UNIT -1

Q. No. 1. a) Define communication. Explain the types of , y
communication. Marks : 10

ROBBIDI, 59,309, VA ROTBIT T,FIONTI, WZOA.
OR/eg=

Q.No. 1. a) “Communication is essential for effective working of
organization.” in light of this statement, discuss the
importance of communication. Marks : 10
% ﬁoﬁ@o‘b TOTORITO 8@:7&3'%7\ ToSHIR ©ngs.”
B Begdod T FoTIIT TR, 0D, ST, WedFA.

Q. No. 1. b) Write short note on written communication and its
advantage and disadvantage. Marks : 6
DT ROTBIT BOBD 3T wa‘z_t'é udcmong S0
SBRUIND DY) SPABROINISS, WIWD .
OR/eg=

Q. No. 1. b) Whatis body language ? Explain its importance. Marks : 6
Tem Song RN 200D 7 BE0 T,R0N,ICRT  VEOA.
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Q. No. 2. a)

Q. No. 2. a)

Q. No. 2. b)

Q. No. 2. b)

Q. No. 3. a)

Q. No. 3. a)

Q. No. 3. b)

Q. No. 3. b)
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UNIT =1l
Discuss the seven C's of good communication. Marks : 10
SUBTD HoTHIT D0 ‘A’ NYEY WedFA.
OR/eg=
Discuss the various barriers to communication. Marks : 10

ToTBIT VNG BBIENERY WFA.

Write a short note on “errors in communication”. i Marks : 6
“ZoBTIRY, TeeaEndd” - 75&‘% wa:;sé 2580330.

OR/eB=
Write a note on need for communication. Mar.ks )

HoSEIT engdob Wi BT w800
UNIT =1l

Write a letter of enquiry from ABC Sports of Mysore, dealing

in sports goods to be addressed to The Ultimate Sports

Company, Bangalore enquiring about the sports

material. Marks : 10

o.0.%. »raetz‘r TR, BT/ eo&etz‘
me‘r som, zﬂoriwm 2|WON §,6w0 emwsdca
a)be&mu NRTED TS, wicdiesd.

OR/eg=»

What is report ? Explain the types of report. Marks : 10
TOD womdesd 7 SOOHCH TTONTIE, LTOA.

Write a short note on characteristics of a good

business letter. Marks : 6

Gty :Srzas*d =30 maamm wj‘ xrg? e.;.*a:»;ré LWBON0.
OR/ezm=

Write a short note on Auditor’s report. Marks : 6

dﬁa TodRepEs Tohoh Hoed OFO WX WBCWO.
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Q. No. 5.
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Q. No. 5.
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UNIT = IV

What is PIL ? What is the procedure for filing the same. Marks : 10
PIL womdesd ? oo IORS dpossed ?
OR/eg=

What is MOU ? Discuss the contents of MOU. Marks : 10
MOU «038ed ? w0 tsosﬂvaﬁa LRNIAFA. ‘

What are the points Wthh should be kept in mmd

while drafting petitions ? Discuss. Marks : 6
RSO, BABTN CRT SOTNTIY ST QL0ERIID ?

WBWBFAD

OR/esgz

Write short notes on application under Right to 3
Information Act. Marks : 6

s 55% saoi%a'b@ eaz3e o) e T waﬂm‘ B0,

UNIT -V
What are arguments ? How can one craft effective
arguments. Marks : 10
TOCR QOTOER 7 TOHORITO X FOBD TP Terk ?
OR/&me
Discuss the various stages in public speaking. Marks : 10

RTBERIT PROCY, DG TEINTR, WA,

Discuss the importance of communication skills

for effective counselling. Marks : 6
Torswed FRRUraISioN oSz FYY,NnY

T, 3080, BonTy  WdFA.

OR/egs
How body language can aid in proper presentation ? Marks : 6

TOINE [MTIR DeRT LoNT R IRk IZooR
TREITE ?




