RN 6012

Third Semester 5 Yr. B.B.A. LL.B. (Even Sem.)
Examination, August/September 2024
BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all 5 Units.
2. One essay type and one short note/problem is
compulsory from each Unit.
3. Figures to the right indicate marks.
4. Answers should be written either in English or
Kannada completely.

UNIT -1

Q. No. 1. (a) Define Communication. Explain the process of
communication. Marks : 10

xowmws% W, VYDA, BODBIB @@oﬁamfs& WO,
OR/em=»

(a) What is Body language ? Explain its importance in
communication. Marks : 10

TeTPOR D0TTERD ? RODBITE), TeHLRROD
T09,30080, COTY 2IFR.

Q. No. 1. (b) Write a note on benefits of communication. Marks : 6

ROTHBIT T, C3RERINTS), 0B 2,00 &3TEF 25300.
OR/egss

(b) Write a note on any one of the models of communication. Marks : 6
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UNIT -2

Q. No. 2. (a) Whatare the pre-requisites of good business communication ?
Discuss. Marks : 10
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(a) What are the various barriers in communication ?
Discuss. Marks : 10

BoTBFBET WNT WROD 83BN oYy 7 WedFR.

Q. No. 2. (b) Write a short note on partial communication. Marks : 6
RN FODBIT 300 w0 OFPO TS WBOD.
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(b) Write a short note on need of communication in business. Marks : 6
mémddq RORBIT  BNZ D3, BOBD WOT VPO TED
WTBOD.

UNIT -3

Q. No. 3. (a) What are the characteristics of a good business letter ? Marks : 10
QU B,BH0 BT TOLOTLANTR 20B0000.
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(a) What is a report ? What are the importance of reports ? Marks : 10
=D 0TTE0 ? RICONE m_)mssééﬁ%@@ ?

Q. No. 3. (b) Write a short note on 7 ‘C’s of communication. Marks : 6
Tonmas 80 ‘C ng wrﬁ\ 2,000 3T LR WTOAD.
OR/egs
(b) Write a short note on ‘Auditors’ report. Marks : 6
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Q. No. 4. (a) Draft a letter to consumer redressal forum complaining
against the paint suppliers for selling the paints having high
levels of toxic lead. Assume you are Mr. Suresh Rawat. Marks : 10
mﬁs m,;p QRGO %e;ﬁ@e{, e, BT maq@n, 2069,
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(a) What are the points which should be kept in mind while
drafting petitions ? Discuss. Marks : 10
TORONT), BAWN BRI SOBNTIY STDQe0ERTWR ?
WA
Q. No. 4. (b) What is MOU ? Discuss the contents of MOU. Marks : 6
MOU 0T3¢0 7 8T wo3nedsy 8B A.
OR/e5w
(b) Write a short note on PIL. Marks : 6
TOTFRIT HTOTIODL 22D wﬁ\ VPO TS WTO0D.
UNIT -5
Q. No. 5. (a) What are arguments ? What are the different types of
arguments ? Marks : 10
DTN AOTTERD ? VNG DEE0D ToTRNWOBNEY O3 2
OR/eBs»
(a) Discuss the importance of communication skills for
effective counselling. Marks : 10
FOTRITO BRPLRBITON FOVHI TV, MY 9,330080, 30T
WA
Q. No. 5. (b) Write a short note on “Conveyancing”. Marks : 6
“@ 08T’ wrﬁ\ WOTD OO TS WBOWD.
OR/eg=
(b) Write a short note on “Public Speaking”. Marks : 6
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