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BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all 5 Units.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 2.

Q. No. 2.

a)

a)

b)

b)

a)

a)

2. One essay type and one short note question
from each Unit have to be attempted.

3. Figures to the right indicate marks.
4. Answer should be written either in English or
Kannada completely.

UNIT -1

Explain 7C’s of communication. Marks : 10
RODHBIW 7ANTIY, DTOX.
OR/eg=s

Explain David Berlo’s model of communication. Elaborate
on advantages of communication. Marks : 10

BeT® BSRE T FonDS mwawaag BB ROBBIT
@&ﬁm@é’ﬁ%ﬁﬁ% D=ORO.

Write a short note on types of communication. Marks : 6
OFO E3TED WIOWO 1 FOBHI T, FIONTO.
OR/e5s

Write a note on barriers to communication. Marks : 6
RNODDHIT OBIENG =oees wais'é 2WB000.

UNIT -2

Explain in brief errors in business communication. Marks : 10
B0T0 AODBIDYT TRRNTRY, BOFTTON TOR.
OR/egs

Explain verbal communication. Marks : 10
WPLDE FOTBIDS), TR

P.T.O.
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Q. No. 2.

Q. No. 2.

Q. No. 3.

Q. No. 3.

Q. No. 3.

Q. No. 3.

Q. No. 4.

Q. No. 4.

b)

b)

a)

a)

b)

b)

a)

a)

2. MR A

Write a note on Semantic barrier. Marks : 6
Smozsrd B3R 06 ésawsé WB0WD.
OR/e5s

‘An organization cannot function at all without
communication’. Comment. Marks : 6

‘FHoBBIIQE [oF FODFITEEHIL WA, QSFR.
UNIT -3

Explain parts of business letter. Marks : 10
B,[TT T3 PONNTY,  Q=OR.

OR/eg=
Saraswathi and Co. wrote a letter to Ratna and Co. regarding

sale of Woollen textiles. Draft a quotation letter with imaginary
items to be supplied. Marks : 10

RORE =Y 0., TTY w082 30.1 YU WP BR02T
Nowocpfodo:«a’ 3, wﬁ@md B33 “xgoom mmn
ERSING wmn’eﬁ@o@ﬁ s, “2a80u00.

Write a short note on types of reporis. Marks : 6
OFO WTES WBCWD : BWORCL LGOBNTL.
OR/egs

Write a short note on complaint and claim letter. Marks : 6
OFPO 5T TOWO TRD BB T, T, .

UNIT -4

Explain the drafting procedure of public appeal. Marks : 10
TOBFRIT DOV FOR T3, 0300DFY  D[OR.
OR/eag@=

Explain the filing of application method under RTI. Marks : 10
e30°. 83, 0. eﬁzamjas.}=L ROROH ébmsma’g( 393,



AR A
Q. No. 4. b)

Q. No. 4. b)

Q. No. 5. a)

Q. No. 5. a)

Q. No. 5. b)

Q. No. 5. b)

-3-
Write a note on public memorandum.
833 TO0 : FIWERIT LRTTIS, .

OR/egw»

Write a note on Lok Adalat.

SReE LOTT 30030 wa’i}z‘é WBOD.
UNIT -5

Explain the structuring of body languages.

Te® LOROD daﬁoﬁa@l QWO
OR/egs

Explain counselling in order to develop value
conclusion and judgement.

SR T e WFY SerT) VYT ATRRT TN
ATIEREBIOTY, TR
Write a note on logical inferences.

To8FT SCPFING Foeds wwwsé WTOD .
OR/ege

Write a note on conveyancing.
TRoRRTT B0 e3e3 WTOND.
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Marks : 6
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Marks : 10

Marks : 6

Marks : 6



