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Il Semester 5 Year B.B.A.LL.B. Examination, January/February 2026 (Odd Sem.)

Duration : 3 Hours

BUSINESS COMMUNICATIONS

Instructions : 1. Answer all five Units.

Q. No. 1. (a)

Q. No. 1. (a)

Q. No. 1. (b)

Q. No. 1. (b)

2. One essay type question and short note/problem is
compulsory from each Unit.

3. Figures to the right indicate marks.

Max. Marks : 80

4. Answer should be written either in English or in Kannada

completely.

UNIT -1

Define Communication. Explain the types of communication.
ROBTITY T, 509, ROTHIT T, 50N DTOR.
OR/e5s»

Body Language makes a impact on other. In light of this statement

discuss the various aspects of body language.

Bem R B30T HoeeS ByR WeTIFT. B Bewdab, Bew LIOTOID
NG ejosﬁeéag WBWFA.

Define oral communication and explain its importance.
RBRDE FOWBIDIY, W0V W ©TT T3, WD, BT, WTWORD.
OR/e5w»

Berlo’s model of communication explain.

WAERFT TORDI WO wrj\ QWO

Marks : 10

Marks : 10

Marks : 6

Marks : 6

P.T.O.
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Q. No. 2.

. (a)

- (b)

. (a)

- (b)

. (a)

-2
UNIT =i
Discuss the seven “C”s of good communication.
YU TOTIIT %0 “%”mfa% W3R,
OR/e5es

Explain various barriers to communication.
TOBDIT ARG wc%a’c%ﬁ@;a‘% DBWORD.

What are pre-requisites of good business communication ?
BT B[TT RORBID @pﬁ%‘-@@eﬁﬁéﬁ%@@ ?

OR/&5ew

Write a note on need for communication.
pslorntssiaing @713253033 wﬁ,‘ @3622@ 2BCWD.

UNIT -l

Conform an purchase order given for 50 tables for XYZ college.

Marks : 10

Marks : 10

Marks : 6

Marks : 6

Marks : 10

ey XYZ zae3eesn éraéios& 50 g3eerf iy DO @deswﬁg{ 3, RO

OR/&53550

What is report ? Explain the types of report.
WO 0TWBER ? [T @ﬁdﬁ%’f&g{ NWOR.

Write a short note on characteristics of a good business letter.

WUBTD T[WHT TIT MIOTLNS Wi 8Ted 2Bo000.
OR/&5wd

Write a note on creditor’s report.
TOOMOTT TP wrﬁ\ eTES WHOWO.

UNIT = IV
What is MoU ? Discuss the contents of MoU.
MoU Q0omdeso ? &9wT @osmss% 238X,
OR/e53550

What is PIL ? Explain the procedure for following the same.
PIL »om3deso ? Ty BQRT @’@oﬁooﬁo@{ DOXD.

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks : 10
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Q. No

Q. No.

Q. No.

Q. No.

Q. No

Q. No.

. 4. (b) Write short notes on Right to Information Act.
V& B T30 Wi, LRGSO wWB0W0.

OR/e5w

4. (b) Write a note on “Consumer redressal forum”,

“vo, B30 TWOTT Hend’ wif LTS W3OW0.

UNIT -V

5. (a) Write a note on art of public speaking.
TEFEIE BRSTORE S0 Wi LTS 2TOW0.

OR/&Bw

5. (a) What is Argument ? Explain different types of argument.
BTG FOTTEI) 7 AOG 0080 WITRTTNE wr;\ QWORD.

.5. (b) Write short notes on conveyancing.
ToRINFOD wrﬁ\ 833 &3 WBW0.
OR/ea53e5
5. w(b) Write a short note on developing court room situation.

mﬂomooﬁozs RO wazésom;% @2{5530% TR OB IO asazs'é
208000,
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Marks : 6

Marks : 6

Marks : 10

Marks : 10

Marks : 6

Marks : 6



