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I/l Semester 5 Year B.B.A. LL.B. Examination, January/February 2026 (Odd Sem.)

Duration : 3 Hours

BUSINESS COMMUNICATIONS

Instructions : 1. Answer Q. No. 9 and any 5 of the remakiﬂing questions..

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

Q. No. 6.

2. Q. No. 9 carries 20 marks and the remaining carry 16 marks
each.
3. Answers should be written either in English or Kannada

completely.

What is Business Communication ? Explain the pre-requisites of good

business communication. Marks :
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What are the types and importance of reports ? Marks :
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Explain the channels of written communication and merits and demerits of

written communication. Marks :

SN BomT m&aiﬁé§@ 0T WTT SRBROMD 02 WDRBAONTEY,
DTOL.

Explain the meaning of Body Language and its role in communication with

relevant examples. Marks :
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Explain the barriers in communication. Marks :
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Write down the salient features of good business letter. Write an imaginary

business letter of your choice with imaginary details. Marks :
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Q. No. 7. ‘Communication is the nucleus to everything that we do’. Explain this
statement with reference to the objectives of communication. Marks : 16
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Q. No. 8. Write short notes on any two of the following : Marks : 2x8=16
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(a)

(b)

()

Grapevine communication.
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Application under Right to Information Act.
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Conveyancing.
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Q. No. 9. Answer any two of the following : Marks : 2x10=20
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(a)

(b)

(c)

The seven C’s of communication letter.
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Prepare a press release to announce the decision of your Company to change its
name and commence a new business.
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Drafting of public appeals.
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