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Il Semester 5 Year B.B.A. LL.B. Examination, January/February 2025

Duration : 3 Hours

(Odd Sem.)
BUSINESS COMMUNICATION

Max.

Instructions : 1. Answer all the Units.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

a)

b)

2. One Essay type questions and short note is
compulscry from each Unit.

3. Figures to the right indicate marks.
4. Answers should be written either in English or -
Kannada completely. '

UNIT — I

Define Communication. Explain different types of
communication.

:doaﬁa':'aaag WA, DG dedod h‘osso-o’s:fwzgt WTIOX.
OR/egn

‘Body language makes a powerful impact on others.’ E)tplain

this statement with regard to various aspects of body
language.

'‘Bex® R 9300 Foed T FS ety Bex omicd
WP SoBNOR  FowodAToS s aﬁe@ﬁoiaai,; WTOR.

What is written communication ? Discuss the various
channels of written communication.

L RO 0TS 7 O3 oI DG RTIVRY,
W3Fy, T

Oﬁium

b) Write a short note on verbal communication.

IPDE DoSTIT urj' ﬁs:ga LTS whaD.
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Marks : 80

Marks : 10

Marks : 10

Marks : 6

Marks : 6
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Q. No. 2. a)

Q. No. 2. a)

Q. No. 2. b)

Q. No. 2. b)

Q. No. 3. a)

Q. No. 3. a)

Q. No. 3. b)

Q. No. 3. b)

G L
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UNIT = I

s communication. Marks : 10

d;irﬁuo

Discuss the 7C’s of effective business

A

TOBOSOTO 39, T90 XoITIT 7C AT
OR/eg»

Explain the barriers to communication and how they can

overcome barriers to communication.

ROSTIT LESEND DT TRt HOWTTY LTOY. SHNIRY

Bert WOWRWIOTD DOWOTRY, B0A.

Marks : 10

Write a short note on need for business communication. Marks : 6

B,VTT FOTBIT SHEAieny Wiy ReY, USee 2BC00.

OR/eg
Write a short note on errors in communication. Marks : 6
RoTHITYR Bresnd wii 8§00 €569 2LBOU0.

UNIT =l

What is report 7 Mention different types of company reports
and importance of report. Marks : 10

[0 2033 DD ? ARG dedcDH FoTR [OONEL =B WCHAD
209, 30020, B0, YvejedR.
OR/ug
What is Business letter and explam the parts of business
letters with example. Marks : 10
I, BT0 T, SOTTERD TR BTOY, WIT LNNTEY
YUTTOTOHBNG W0AR0ST  WWOA.

Discuss the characteristics of a good business letter. Marks : 6
OUID) F,BHT T OB LNED wWilr.

OR/egsn
Write an order letter with an inﬁagiqary situation. Marks : 6

20T FOTRT, VFIW) FoUIFTA WOCWD.




Q. No. 4.

Q. No. 4.

Q. No. 4.

Q. No. 4.

Q. No. 5.

Q. No. 5.

Q. No. 5.

Q. No. 5.

a)

a)

b)

b)

a)

a)

b)

b)

6012

3
JNIT = IV

What is MOU ? Explain its significance. Marks : 10

MOU Sput desy) b egrsnedecdled ? o960
T, dRenINTIY WiFA.
OR/eg=

What is Right to Information Act ? What are the steps you
can take for filing application under RT! ? Marks : 10

Fnkd BB, FoOWT 0T00 27 RTI s2obd onF
PAF INB AR IAROERGLTOTT §,=oNW RN ?
Write a short note on P.l.L. Marks : 6
2.0.00F. a:rj‘ 2,000 xr.;ﬂ !.331?“ WB0W0.
OR/eg==

Discuss the points tc be kept in mind while drafting a public
memorandum. Marks : 6
RRIF A IR T, 3T, SuHmn ISTQe0ETUeeT

E0TTJ  WdFA.

UNIT -V

Discuss the art of public speaking and also mention the
elements of public speaking. Marks : 10

TODF R TRITEIT FSoDT), Wlrd DD WITHT
IRIWAT LB B eodeDy.
OR /eg=s
Elaborate on Client Counselling. Marks : 10
M,TE s Wil OTA.

Write a short note or' role of body language in presentation.  Marks : 6
BAIHE dexgraiod ST wii 80O LT wIcD.

OR /egs:
Write a short note i Indluencing and conveyancing. Marks : 6

Tow W TP BOD T WK IO,




